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Description

Lifeline Assistance and Link-Up America are universal service programs designed to preserve and promote subscription among qualifying low-income households by offering assistance with monthly phone payments and installation fees.

Basic Service Features

Lifeline assistance offers all eligible low-income consumers the following services: 

· Voice grade access to the public switched network

· Dual Tone multi-frequency

· Single-party service or its functional equivalent

· Access to emergency services

· Access to operator services

· Access to interexchange service

· Access to directory assistance

· Toll blocking free of charge (CREX1, CREX2, CREX3, CREXA, CREXB)

Consumer qualifications for participation vary by state and are set forth by that state's public utility commission if the state provides matching support. For those states that do not provide matching support, consumers may be eligible for Lifeline if they currently participate in one or more of the following programs: 

· Low-Income Home Energy Assistance Program (LIHEAP) Medicaid

· Federal Public Housing Assistance or Section 8

· Food Stamps; Temporary Assistance to Needy Families

· National School Lunch Program
· Supplemental Security Income (SSI) and household income at or below a designated percentage of the Federal Poverty Guidelines

Note:  Subscribers who qualify under the Lifeline program are also eligible for installation assistance under the Link-Up program.

Requirements/Restrictions/Limitations

Lifeline/Link-Up requirements, restrictions, and limitations include the following:

· One telephone line per household at the principal place of residence

· An eligible participant cannot be listed as a dependent on someone else’s tax return

· Carriers providing Lifeline may not collect a service deposit in order to initiate Lifeline service, if the eligible consumer voluntarily elects toll blocking

· Certification, verification and recordkeeping requirements are required by the FCC (reference FCC Lifeline and Link-Up Order FCC 04-87) or as dictated by the applicable State PSC and is applicable to all Resellers

· AT&T Southeast is required to obtain a certification from each Reseller that is complying with the FCC Lineline/Link-Up recordkeeping requirement rules as set out in 47 § 54.417

· If more than one person in a household receives qualifying benefits under a separate social security number and desires/agrees to a separate billing account, each qualifying individual living at the address may participate in one or both of these programs

· AT&T will apply Lifeline (Federal) monthly credit for all 9 AT&T Southeast states

· The additional matching state credit USOC (CRA) is only valid in MS, NC and SC

· CLEC must provide CRA (Company credit state USOC) along with Federal Lifeline credit USOC in order to obtain matching state Lifeline credit

· The Tribal land USOC (CRDTL) is only valid for certain NPA-NXXs in MS

See below list in ‘Mississippi Tribal Land NPA-NXXs’
· Link-Up is a one time credit applied when the N or T order is issued to establish new service

· Discount is not applied to subsequent or conversion activity LSRs 
· Link-Up credit is applicable to Lifeline subscribers only

· Applies to main line only on a multi-line account

· Can be applied to additional service at the same address, but must be billed to a different account and under a different name if credit already given on main line at the same location

· Not permitted on UNE Switched Combinations/WLP/LWC

Following is a partial listing of the requirements specified in the FCC's Universal Service Order 97-157, effective 1/1/98:

· Toll blocking, if elected, will be provided at no charge

· The Reseller will not require a deposit when the Lifeline customer elects toll blocking

· The Reseller will not require advance payments in excess of the connection and local service charges for one month

· A Lifeline subscriber's local service will not be disconnected for non-payment regulated toll charges

· Local service may be denied for non-payment of local charges

· Access to toll service may be denied for non-payment of regulated tolls

· A Lifeline subscriber's request for reconnection of local service may not be denied if the service was previously denied for non-payment of regulated toll charges

· Resellers not providing a matching credit amount must secure customers' signatures on an affidavit certifying under penalty of perjury that the customer is receiving benefits from a qualifying program and will notify the Reseller should their eligibility status change

· The Lifeline line is always considered a "primary" residential line for application of SLC (Subscriber Line Charge)

· There is no limitation to the number of Link-Up credits a customer may receive per year but only if they are different locations

· Partial payments will always be applied to local service charges first, with any residual money applied on a "business as usual" basis

· The Lifeline credits may not exceed the customer's local service amount; local service is defined as the sum of the access line, any local usage and the SLC


Resale Availability

Lifeline and Link-Up are available for resale in all of AT&T Southeast states. Availability in Tennessee is determined by the terms and conditions of individual Reseller contracts.

Tariff References/Price List References 

Tariff Reference 

Program eligibility criteria, terms and conditions for Lifeline and Link-Up are state specific and are set forth in Sections A3 and A4, respectively, in the General Subscriber Service Tariff (GSST).

Pricing Structure and Description

Link-Up

The Link-Up program is available to qualifying low-income consumers in all of AT&T Southeast states. With the exception of Georgia, there is no matching Reseller credit. The credit amounts are referenced in the tariffs.

Lifeline

The Lifeline program is subsidized by a non-discounted federal credit. The federal credit can differ by state, depending on whether the state matches the end user credit and whether AT&T funds an additional end user credit in that particular state. The credit amounts are referenced in the tariffs. Wholesale discounts DO NOT apply to either the federal or the state credit.

The federal credit is passed to the Reseller on the front end of the order. AT&T will apply to the Universal Service Administration Company (USAC) for reimbursement of the federal credits associated with both programs.

Ordering 

The Reseller is responsible for determining eligibility for their end user based on the FCC and PSC approved programs. The Reseller recognizes AT&T’s responsibility to certify with the USAC that the end users receiving the federal credit meets eligibility criteria as set forth in the FCC's order. Thus, the Reseller will secure eligibility certification at the time of the order and will retain such information for a period of three (3) years. In Kentucky and Louisiana, the FCC requires that the Reseller obtain customers' signatures on a document certifying under penalty of perjury that the customer is receiving benefits from a qualifying program and will notify the Reseller should their eligibility status change.

Requests for participation in these programs will be handled as follows:

· An AT&T Lifeline end-user switches to a Reseller: The federal credit amount will continue without interruption; however, with the exception of Mississippi, North Carolina and South Carolina, any AT&T matching credit amount will be dropped. AT&T will provide the state match in Mississippi, North Carolina and South Carolina. The Reseller is not required to recertify the end user's eligibility at the time service is transferred to the reseller.

· An established Reseller customer applies for participation in the Lifeline Assistance Program: The Reseller will certify the customer for eligibility prior to issuing an order to AT&T. Eligibility certification will be retained by the Reseller for three (3) full calendar years.

A Reseller customer requests new service is established under one or both of the programs:

· Link-Up:  The end user must provide proof of eligibility to the Reseller prior to establishment of the service; therefore, the Reseller must have this certification prior to issuing an order to AT&T. A Link-Up order requires the FID LTS with a code set of "F" in the bill section. The USOC "LNK" is required in the S&E section. This USOC is required for reimbursement of the credit amount from the USAC. Eligibility certification will be retained by the Reseller for three (3) full calendar years.

· Lifeline Assistance Program:  The Reseller's end-user has two options:

· #1:  Establish the service under full rate pending receipt of proof of eligibility

· #2:  Have the order held until proof of eligibility is received

Under option #1: the Reseller will pass a standard access line order, without the Lifeline information, and the service will be established at full tariff rates. Once proof of eligibility is provided to the Reseller, the Reseller will issue a subsequent order to add the Lifeline information. Although the credits will not be retroactive, there is no service charge associated with the subsequent order. Eligibility certification will be retained by the Reseller for three (3) full calendar years.

Under option #2: the Reseller will hold the order until the end-user provides proof of eligibility. When eligibility has been certified, the Reseller will issue an order with the Lifeline information and service will be established. Eligibility certification will be retained by the Reseller for 12 months. 

One or more of the following credit USOCs is required on a Lifeline order:

In states of MS, NC and SC, ASG++ and CRA USOCs are required on Lifeline orders. In state of MS, an additional USOC=CRDTL may be required for specific NPA-NXXs on MS Tribal Land. 

USOCs

	Recipient Of
	Federal Credit USOCs
	STATES

	Medicaid
	ASGS1
	All 

	Food Stamps
	ASGFC
	All

	Senior Citizens Discount
	ASGSC
	GA

	Temporary Aid for Needy Families (TANF)
	ASGFA
	All

	Supplemental Security Income (SSI)
	ASGFS
	AL, FL, GA, KY, LA, MS, NC, TN

	Federal Public Housing
	ASGFP
	AL, FL, GA, KY, LA, MS, NC, TN

	Low Income Home Energy Assistance Program (LIHEAP)
	ASGFL
	AL, FL, GA, KY, LA, MS, NC, TN

	National School Lunch Program (NSL) 
	ASGFN 
	FL, KY, LA, MS, TN

	State Means Test - Household Income based on Federal Poverty Guidelines
	ASGTC 
	FL, LA, MS, SC, TN


	USOC
	STATE
	Product
	Description

	ASG++
	All
	All
	Federal Interstate subscriber line charge waiver/Lifeline credit

	CRA
	MS, NC, SC
	All
	Interstate Subscriber Line Charge Waiver and matching State/Company Lifeline credit. 

**Required when ASG++ is ordered in MS,NC and SC.

	CRDTL
	MS
	Tribal Land
	Subscriber credit, Tribal Lifeline Customers. 

**Required when ASG++ is ordered in MS for specific NPA NXXs. See below.Top of FormBottom of Form

	LNK
	All
	Link-Up
	Top of Form

Link-up America telephone assistance plan, partial credit

Bottom of Form




Note:  AH7 (USOC for Dual party relay system surcharge for speech and hearing) is not valid with Lifeline in the state of North Carolina only.

Mississippi Tribal Land NPA-NXXs

The following NPA-NXXs are applicable to MS Tribal Land requests:

	NPA
	NXX

	601
	253, 254, 267, 276, 298, 344, 389, 399, 422, 425, 426, 428, 477, 543, 544, 545, 582, 625, 635, 649, 650, 653, 654, 656, 663, 677, 734, 774, 775, 823, 833, 835, 855, 859, 986 

	662
	289, 290, 476, 547, 674, 779


Top of Form

Bottom of Form
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